
TRIAGE PROCESS, 
Emergency Department

TRIAGE

Please announce your presence to the triage nurse 
sitting at the desk on the other side of the glass 
doors, have a seat in the dark red chairs, the triage 
nurse will see you shortly.1
When the nurse has completed his/her evaluation, 
you will be asked to see a registration clerk.
Following registration, please sit and wait in one of 
the blue chairs.

When a room and physician are available, you will 
be called by an ER nurse who will hand you your 
medical chart and direct you to the appropriate 
treatment room. 
Drop your chart in the chart box next or on the door 
of the treatment room.  Please wait in the room.  

2 REGISTER

WAIT3
Upon discharge following the physician’s 
assessment, please leave by the exit at the back of 
the ER.  
Follow the yellow arrows on the �oor to get to the 
main entrance.

DISCHARGE4
FAMILY VISITS:  Please ask the clerk for 
directions to the observation rooms. One 
visitor per patient is permitted!


